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“This help enables my
mother of 93 years to stay
in her house of choice and
as a daughter I am confident
in her care and wellbeing.
Excellent service. Empathetic
correspondence.”
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“I feel extremely
fortunate to be associated
with such a dedicated
and passionate group
of people.”

We began the process of change
by finding out what really mattered
to pharmacists, canvassing their
views through focus groups and
questionnaires. This provided
valuable feedback on how the
Charity was perceived and gave
us the mandate to implement a
major change of direction.
The move from the Benevolent Fund
of the Royal Pharmaceutical Society
of Great Britain to Pharmacist Support
was the most visible sign of this.
It immediately made clear our
purpose and helped raise our profile.
We also expanded our services,
developing new partnerships with other
support agencies and recruited more
volunteers for Listening Friends.
This now gives pharmacists free
and easy access to independent,
confidential, specialist advice on
debt, benefits and employment law.

These changes have been hugely
successful, but at the same time
have put pressure on our resources.
The Charity relies on income
from pharmacists’ donations and
investments and the downturn in
the economy has affected this, but
I’m glad to report that energy levels
amongst the Pharmacist Support team
are high. I feel extremely fortunate to
be associated with such a dedicated
and passionate group of people.

“

This report highlights
the positive impact
the Charity has had
on the lives of many
people through
the year

”

The work undertaken by the network
of Listening Friends is invaluable in
providing frontline care to many facing
seemingly desperate situations. This
applies equally to the service provided

by the Health Support Programme and
the ever-expanding head office team
in Manchester led by Charity Manager
David Qualter. I must also recognise
the enthusiasm of our volunteer
board, whose tremendous energy
has driven us through this challenging
year and of course, the small team
of professionals who provide a
number of key services under
service level agreements.
This report highlights the positive
impact the Charity has had on the
lives of many people through the
year; but new challenges lie ahead.
The separation of the professional
body will bring significant changes for
pharmacists everywhere, and we look
forward to working collaboratively
with the new body and other
pharmacy organisations to ensure
that we continue to provide the
support pharmacists need.
As always, your feedback is essential
and we look forward to hearing from
you over the coming year as we
continue to grow and develop.
Kind regards
David Thomson
Chair / Board of Trustees
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Signposting
+100%

Grants
+50%

£250,000
of debt
renegotiated

A year of growth
Our objective in 2008 was to
increase the number of people
using our services. We recognised
this could only be done with radical
change, which raised our profile
and overhauled our services so they
were more relevant to the needs
and demands of pharmacists in
the 21st Century.
We had our own opinions on how
this should be done, but we also
wanted to engender a greater sense of
ownership amongst pharmacists and
their families. So our first step was to
engage the views of the pharmacist
community through an online survey
and a series of focus group meetings.
Over 1,000 pharmacists gave us
their ideas and suggestions on
how we could be more relevant
and responsive.
The results gave us a valuable insight
into the issues affecting pharmacists
today and helped shape our future
direction. Pharmacist Support was
the name chosen by pharmacists and
it resulted in a striking new brand
which we launched at the 2008
British Pharmaceutical Conference.
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Grants
Total Amount of grants awarded
Signposting*
Direct specialist advice
Calls to Listening Friends
Health Support
Total

Services targeting a wide range
of issues
2008

2007

163

176

£192,188

£127,870**

200

100

36

NIL

309

193

39

36

747

505

* Recording of signposting enquiries began in September 2008. Prior to this date estimates are
provided. ** This figure includes £29,779 in loans to beneficiaries.

The most visible sign of the new
branding was a dedicated website,
www.pharmacistsupport.org which
responded to the growing use of
the internet as the primary source
of services and information for
an increasing number of people.
The website is a one-stop shop for
information on our new range of
services: specialist advice on debt,
benefits and employment law as well
as Listening Friends and signposting.
We also took the opportunity to
increase our frontline team with an
Information Officer and Case Officer

700 people
assisted
+45%

“Charlotte loves her
new Tomcat tricycle and
we hope that it will last her
for many years to come and
improve her independence.
Once again thank you so
much for your grant.”

who are able to provide more specialist
knowledge and increase the level
of personal contact with clients.
Behind the scenes we moved to new
offices in Manchester which gave us
the flexibility of a central, modern
working environment.
The result of all this activity has been
remarkable with a significant growth
in all our services allowing us to
deliver more financial assistance …
more signposting … more specialist
advice … and more pastoral support to people who really need it.

Pharmacist Support offers a helping
hand, free of charge, to pharmacists
who find themselves facing difficulties.
All the support we provide is
confidential and specifically tailored
to an individual’s particular
circumstances and requirements.

The issues we deal with on an
ongoing basis cover everything
from financial hardship, stress
and employment problems to
alcoholism and drug addiction.

In response we provide both
emotional and practical support,
ranging from short-term help to
get somebody through a crisis, to
ongoing support for people who face
long-term challenges in their lives.

Helping those who need it most
All our efforts are aimed at getting
support to the right people as quickly
as we can and we review applications
for grants and other forms of financial
assistance on a case-by-case basis
against our eligibility criteria.
Although the number of grants
awarded in 2008 was slightly less
than in 2007, what was significant
was the increase in the total amount

of grant aid provided and the profile
of beneficiaries. Help ranged from a
grant towards the cost of a specially
adapted bicycle for the disabled child
of a pharmacist whose income had
reduced due to caring responsibilities,
right through to a large and ongoing
package of financial assistance to a
pharmacist who had to give up work
because of a terminal illness.

Apart from these one-off grants we
also continued to support existing
beneficiaries with ‘top-up’ grants.
Typically these are for pharmacists
who are retired or unable to work
due to illness or disability and our
support often makes the difference
between just ‘getting by’ and giving
people a reasonable quality of life.
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“Help was given as soon as
my husband was diagnosed
with cancer, continued
after his death and has
been invaluable in helping
to raise five children.’”

“It is good to know
that I am not totally alone
in my times of difficulty.”

Connecting with younger people

Increasing the value of our support

Our rebranding and the launch of the
new website helped us to engage with
a younger group of pharmacists.

In 2008, we provided £192,188
of assistance to 163 beneficiaries
requiring financial support. Although
the number of grants awarded was
less than 2007, what was significant
was the value of individual grants
was up and the total amount
awarded grew by 40%.

Over the course of the year the
amount of financial assistance we
provided to people aged between 30
and 45 more than doubled, perhaps

suggesting they have been affected
more than others by the economic
downturn. It also indicates that
our message is now reaching a
younger audience.
By contrast, the financial support
to older beneficiaries reduced as

a percentage which reflects a wider
trend amongst benevolent charities.
This can be explained in part due
to greater support from central
government with increases to the
state pension and the introduction
of pension credit.

The significant increase in house
prices and the general cost of living
experienced over the past few years

left many exposed, so when the
credit crunch hit and people’s
circumstances changed, many
borrowers had little savings and
were left facing large debts they
couldn’t service. The award of
grants in these circumstances
helped bridge a shortfall in income
to get them through a difficult time.

60.00%

60.00%

50.00%

Reduction
in older
beneficiaries

40.00%

30.00%
60.00%

Key:
2007

20.00%
50.00%

Significant
growth
amongst
30 - 45

2008

10.00%
40.00%

30.00%

The rise in the value of grants reflects
the increasingly high levels of debt that
many beneficiaries face. Grants under
£500 fell considerably while those
above £1000 more than trebled.
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Over 61
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10.00%
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“No words can
describe how much
I have appreciated your
help. I know I can turn to
you anytime and you are
always there for me.”

“It is not just a question
of asking for money. It is
knowing there is a friend
and adviser and everything
is confidential.”

A confidential and sympathetic friend
Through the Listening Friends scheme
we offer a confidential listening service
to pharmacists experiencing stress.
The service is delivered by a dedicated
and experienced team of volunteer
pharmacists who, because they share
the same professional background,

are uniquely able to understand the
specific pressures affecting those in
the profession.
In 2008, Listening Friends helped
nearly 100 new clients and received
over 300 calls from people who
were experiencing stress.

This represents a 60% increase in
the volume of calls over 2007 and
suggests that stress continues to be
a major problem for pharmacists.
To ensure we were able to deal
with the increase in demand,
the Charity recruited and trained
six new volunteers to the service.

Dealing with a wide range of issues
Calls to the Listening Friends Service
cover a range of issues that generally
fall into two main categories – those
of a professional nature and those
dealing with domestic and social
issues - although in many cases, it’s
difficult to separate the two.

Professional problems include
employment issues (such as contracts,
relationships with others at work),
stress at work, discrimination and
harassment. Domestic and social
problems cover family matters
(such as relationship breakdown/
divorce and bereavement), financial
problems, illness and addiction.

In 2008, although three quarters of
callers to Listening Friends sought
help with professional problems, there
was a slight increase in the proportion
of calls dealing with domestic and
social issues.

Growth in calls across all age groups
We experienced a big surge in calls
from pharmacists in the 31-45 age
group who were also the biggest
recipients of financial assistance. 		
Surprisingly we also saw a large increase
in calls from pharmacists over 60.

The reasons for this are unclear and
we plan to carry out more research to
ensure we gain a better understanding
of the needs and requirements of this
group of people.

Expected
Rise
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50
60.00%
40
50.00%

Unexpected
increase

30
40.00%
20
30.00%
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“Thank you so much.
Although my husband is
no longer here, the Society
he was so proud to belong
to since 1939 has continued
to play a vital role in my
life. He would be
so thankful.”

“My application was
treated with sympathy
and understanding.
Thank you.”

New specialist advice services
Recognising that pharmacists need
specialist advice in benefits, debt and
employment law, in September 2008
we launched a new service offering
pharmacists and their families access
to dedicated specialist advisers.
Thirty-six people have benefitted
from this service in the four months
since its launch. Highlights of the
achievements so far include:
• pharmacists with mortgage arrears
avoided repossession of their homes
The combined level of this mortgage
debt exceeded £1 million
• affordable payments on £280,000
worth of unsecured personal
and priority debts were set up and
payments renegotiated
• pharmacists received advice on
bankruptcy and individual voluntary
arrangements
• pharmacists who owned small
businesses were given generic
financial advice
• a total of £18,200 in additional
welfare benefits was secured
• assistance was given to pharmacists
in identifying and securing successful
benefit applications including claims
for income support, housing and
council tax benefit
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• employment advice on contract
variations, unpaid wages and 		
capability and disciplinary procedures
was provided to pharmacists who
gained or saved a total of £8,645
in pay.

Protecting a
pharmacist’s
income
Early into his new role, Abdul’s
employer advised that the salary they
employed him on was incorrect and
that they intended to reduce his
annual pay.
Concerned about this news Abdul
contacted the Pharmacist Support
team. We referred him to our specialist
employment caseworker who advised
that this action was unlawful.
She assisted Abdul in writing to his
employer advising that should they
pursue this reduction in his salary he
would consider taking action through
an employment tribunal to seek
redress. As a result, Abdul’s employer
withdrew the request and he retained
the original salary offered.

Keeping a couple
in their home
Forced into giving up work following
an illness that left her wheelchair
bound and needing full time care,
Catherine and her husband fell into
mortgage arrears.
The team at Pharmacist Support put
the couple in contact with a dedicated
specialist benefits adviser who initially
assisted them in claiming an increased
income of several hundred pounds per
month. Following a decision to sell the
house, the adviser also negotiated with
the mortgage lender to allow time for a
voluntary sale.
A number of months later, however,
and lacking a buyer, the lender began
possession proceedings. Following
months of turmoil, the adviser was able
to inform the couple of a change in
Government rules on mortgage interest
payments. The adviser contacted the
Department for Work and Pensions
(DWP) on Catherine’s behalf to arrange
for payments on the mortgage and
spoke with the mortgage lender who
suspended any further possession
action based on these payments.
As a result, Catherine and her
husband are now able to continue
living in their home.

“I wish to put on record
how gracious and kind the
staff of the Charity has been
to me over the years, which
has helped me tremendously
to cope. Thank you.”

“

The ongoing fight against addiction
The Pharmacist Health Support
Programme (PHSP) helps pharmacists
who are experiencing alcohol, drug,
or other types of dependency.
In 2008, 24 new pharmacists came
to PHSP for confidential help. The
Charity provided them with ongoing
support and advice of a professional,
work related and personal nature.
The programme also provided
support to 15 existing clients who are
continuing on their path to recovery.

Getting back
to work
A company at the point of dismissing
a senior member of their pharmacy
team contacted Pharmacist Support
for assistance. Thanks to their referral,
Hannah accepted help from PHSP
and in her case, disciplinary action
and referral to the RPSGB was at
first postponed, and then cancelled.
Now Hannah is back at work,
performing well to the company’s
satisfaction and is in good recovery.

Avoiding a
custodial sentence
Facing a custodial sentence and
breakdown of his marriage because
of his addictive behavior John
reached out to PHSP for help. Prior
to a Crown Court appearance, the
PHSP programme demonstrated to
the Probation Service that they were
helping John with his addiction.
Consequently, the Probation Service
recommended to the Court that a Drug
Rehabilitation Order would be a more
appropriate option to jail. Thanks to
this support, John saved his marriage,
held onto his children and avoided a
prison sentence.
2008 also saw the retirement
of Joe Mee whose dedication to
the Pharmacists Health Support
Programme spanned seventeen
years. The Trustees and staff of the
Charity would like to thank Joe for his
significant contribution to the recovery
and support of so many pharmacists
over the years. We look forward to
building upon the excellent services
he helped establish.
		

** For confidential reasons names may have been changed to protect the recipients of support

The PHSP service
provided by the Charity has
enabled me to turn my entire
life around. Without it, I would
not be alive today: I am not
exaggerating; merely stating
a fact. Thank you.

”

Giving people
the right advice

If we can’t address a specific problem,
we always try to direct pharmacists
to someone who can through our
‘signposting’ service. Since we
began logging the number of calls
in September 08 we received some
200 enquiries. Recognising that this
is an area of growing need, we plan
to develop our resources accordingly
and aim to be the first point of
contact for pharmacists.
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“Throughout the year
we invested in the expansion
of our services and focused
on raising awareness and
increasing uptake.”

Income

50,000

More spent on charitable activities
With the property market crash,
companies struggling to stay afloat and
interest rates on investments taking a
significant hit, 2008 was a challenging
year for the Charity. The main priority
was to secure our long-term financial
well-being so that we were able to
continue to deliver on our objectives
to support pharmacists and their
families and to respond to an
increased need for support.

Throughout the year we invested in the
expansion of our services and focused on
raising awareness and increasing uptake.
Out of a total expenditure of £628k,
£450k was spent directly on charitable
activities, an increase of almost 45%
on 2007. Proceeds from the sale of
Birdsgrove House were reported in the
2007 accounts and explains why the
gross income for 2008 decreased by
£1.5 million (-60%).

2008

Despite the difficulties faced, the
Donations
Charity’s finances remain in good order.
A greater emphasis on promotional Legacies
Investments
activities resulted in a significant rise
Other
in legacy contributions. We are hoping to
TT Hora
build on this further in the coming year
and increase donations as well.
The sale of the Charity’s remaining
property in Derbyshire (Spring Cottage)
brought in an additional £315k and
a generous £100k donation from
the Royal Pharmaceutical Society
of Great Britain took total income
to £1.032 million.

Donations
Legacies
Donations
Donations
Investments
Legacies
Legacies
Other
Investments
Investments
Other
Other
Donations
TT
Hora
TT Hora
TT Hora
Legacies
Investments
Other
TT Hora
20%
from

126,000

19,000
35,000
102,000

453,000

315,000

2,006,000

439,000

donations
and
legacies
Donations
Legacies
Investments
Other
TT Hora

2007

Total £1,032,000

Total £2,513,000

2008

2007

Investment
Investment
Management
Management
feesfees
Marketing
Marketing
& Communications
& Communications
(incl(incl
re-brand)
re-brand)
Grants
Grants
& Financial
& Financial
Assistance
Assistance

InvestmentAdvice
Management
fees
Advice
& Support
& Support
Expenditure
(incl
(incl
Listening
Listening
Friends)
Friends)
Marketing &
Communications
Addiction
Addiction
Support
Support
(incl re-brand)
Governance
Governance

Grants & Financial Assistance
Investment
Management fees
Advice
& Support
Marketing
& Communications
(incl
Listening
Friends)
(incl re-brand)
Addiction
Support
Investment Management
fees
Investment
Management fees
Grants & Financial Assistance
Governance
Marketing & Communications
Marketing & Communications
Advice & Support
(incl re-brand) (incl re-brand)
Listening
Friends)
Grants
&(incl
Financial
Assistance
Grants & Financial
Assistance
Support
Support
Advice & SupportAdvice &Addiction
(incl
Listening
Friends)
(incl Listening Friends) Governance

67,000

20,000

22,000

91,000
68,000
67,000
43,000
35,000
33,000
348,000

236,000

Addiction Support

Addiction Support
Governance
Governance

Total £628,000

Total £402,000

For a more detailed report on the Charity’s income and expenditure, please refer to the full financial report available on our
website at www.pharmacistsupport.org
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“Financially we are in
control of our situation.
Practically, the rise
and recline chair has
been very useful to my
husband and is in use
every day.”

Building on our
strengths for the future
There is no foreseeable upturn in the
economy forecast for 2009 and it’s
likely that more pharmacists facing
financial hardship will be looking to
us for support throughout the year.
We intend to build on our success
by continuing to develop our services
as well as increasing the level of
support to meet anticipated growth
in demand.

A key response from our 2008 survey
was that pharmacists want to get
involved in our work - a sentiment
echoed in the excellent activities of our
increasingly large team of volunteers.
We feel that this desire for pharmacists
to help other pharmacists will be our
biggest strength as we enter the next
stage of the Charity’s development.

Our main priorities
for 2009 are to:
• increase awareness of our services
and ensure we reach a diverse range
of pharmacists
• strengthen inclusiveness by
identifying the needs of pharmacists
and address the barriers to accessing
our services
• develop stronger links with
partner organisations
• increase the pool of volunteers
to ensure: an even spread of home
visitors across the country; an
experienced support team at events;
pharmacist supporter representation
across branches and sufficient
Listening Friends to meet the
growing demand
• develop a fundraising strategy
for the longer term to ensure we
are able to expand our services
in a sustainable manner.

Your donations make a real difference
to people’s lives
Pharmacist Support is a registered
charity (No. 221438).
We rely on contributions and
donations from pharmacists to
continue to provide these essential
support services. Donations can now
be made online via our website
(www.pharmacistsupport.org) and
take the form of a one-off or regular
monthly payment. Making a gift
online is the most efficient way
to support us.

You can now also organise and create
your own fundraising pages, donate via a
legacy or solicit donations in memory of
a friend or relative. Creating personalised
fundraising pages is quick and simple
to do. Just visit our website and we will
guide you through the process.

And if you are a UK taxpayer you
can donate tax free through Gift Aid,
meaning the Charity will receive an
additional 25 pence for every £1.00
you donate at no cost to yourself.

We couldn’t do what we do without
your support
A large proportion of our work relies
heavily on the dedication of over 30
Listening Friends and volunteer home
visitors located across the country.
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Regular donations made by direct
debit not only help us save money
on administration costs, meaning
more of your money goes to help
those in need, it also helps the
Charity to budget with greater
confidence throughout the year.

They ensure our programmes continue
to thrive and enable us to help an
ever-growing population of pharmacists
needing support and assistance.

For more information on volunteering or
donating to Pharmacist Support, email
us on info@pharmacistsupport.org
or contact a member of the support
team on 0808 168 2233.
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Your Pharmacist Support team
David Thomson (Chairman)
David qualified as a pharmacist in
1978 and is currently Deputy Lead for
Community Pharmacy Development
for NHS Greater Glasgow & Clyde
Health Board. He is also a Member
of Council, RPSGB, on the Editorial
Board of Pharmacy Management and
Chair of the RPSGB Staff Support
Group. In his spare time David is also
involved with the Guild of Healthcare
Pharmacists; UKCPA; is a member
for Glasgow & West of Scotland
Branch RPSGB; Institute of Pharmacy
Management; FIP; Ex officio, Scottish
Pharmacy Board.
David Morgan (Vice-Chairman)
David has been a hospital pharmacist
and a Pharmaceutical Adviser. More
recently, he has been a Consultant in
Pharmaceutical Public Health with
the National Public Health Service
in Wales. Now semi-retired, he is
Regional Immunisation Co-ordinator
with the NPHS, Chairman of the
College of Pharmacy Practice and
Secretary of the Clwyd Branch in
North Wales.
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Dr Leonard Brookes (Treasurer)
Following pre-reg training at the Royal
Free, Leonard moved to Beecham
Research Labs, then onto Chelsea
College to read for his PhD before
emigrating to the U.S. to undertake
research at Stanford University. He
returned to big pharma (UpJohn)
and, subsequently, small pharma,
as Director of R&D, maintaining
engagements/interactions with many
universities and other institutions
worldwide. Since 1998, Leonard
has been an independent consultant
to the bio/pharmaceutical industry.
Professionally, he has been a local
Branch Chairman, a co-founder and
elected member of the Industrial
Pharmacists’ Group and maintains an
active interest in community pharmacy.
Seema Agha
Seema is Managing Solicitor for
Bedfordshire County Council, Director
of Jimsalva Investment Services Ltd
and a self-employed solicitor.
She is also a lay council member
of the RPSGB, a Member of the
Ethics and Rules Committee of the
Solicitors Regulatory Authority and
a Panel member of the Solicitor’s
Assistance Scheme.

Catherine Beman
Catherine is a Fellow of the Royal
Statistical Society. She has recently
retired, after spending much of her
working life as a lecturer and course
manager for Chartered Institute of
Marketing courses. Catherine now
coaches life-style management skills
to others who are about to retire.
Catherine’s interest in pharmacy and
pharmacists developed when she was
a board member for a local health
group in Wales. She continues to be a
member of the Department of Health’s
Expert Panel on New and Emerging
Diseases and she chairs Independent
Social Services Review panels.
Professor David Johns
David trained and practised as
an aerospace engineer during his
industrial and academic career. He
became Foundation Director of the
(now) City University of Hong Kong;
and, prior to “retirement”, Vice
Chancellor at Bradford University.
Subsequent appointments have
included, as Chair, the Prescription
Pricing Authority, a Strategic Health
Authority, the Genetics and Insurance
Committee and a Regional Advisory
Committee for Clinical Excellence
Awards; and, as a Lay Member,
GMC, PMETB, Faculty of General
Dental Practice; and the Executive
Committee of e-DEN [part of
e-Learning For Health].
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Staff
Doreen Laity
Doreen spent her working life in
the pharmaceutical industry and
the Medicines and Healthcare
Product Regulatory Agency.
She was with the Agency for over
30 years as an inspector, assessor,
Superintendant Pharmacist, Group
Manager in Licensing, Principal
Assessor to the (then) CSM and
Medicines Commission and Director
of Information Management when she
retired a few years ago. She has also
been Honorary Secretary and Chair
of her local branch.
Arthur Williams
After registration as a pharmacist,
Arthur entered National Service
(RAMC) with postings in UK and
Cyprus. He began his NHS career
in 1957 at Manchester Royal
Infirmary. As Chief Administrative
Pharmaceutical Officer to several
Health Boards, he had responsibilities
for hospital and community pharmacy
together with public health duties.
During his career, Arthur served as
local branch Secretary and Chairman.
At the national level, he was
Professional Secretary and President of
The Guild of Healthcare Pharmacists.
Arthur has many published papers
and is co-author of two textbooks for
nurses. In 1991, he was appointed
OBE and was awarded the Fellowship
of RPSGB.

The Pharmacist Support team
consists of Charity Manager, David
Qualter, Case Officer, Christine Ayers,
Information and Administrative Officer,
Paulette Storey and Interim Marketing
Manager, Kate Westbrook. The team
are also supported by a small group
of Society personnel who provide a
number of key services under service
level agreements.

David Qualter became Charity
Manager in Oct 2007 to oversee the
modernisation of The Benevolent
Fund. He brings with him a vast
amount of expertise in delivering
support services.
Christine Ayers has been with
the charity for 22 years and has
now moved into the new role of
‘Case Officer’. Christine assesses
applications for financial assistance
and uses her wealth of experience
to ensure that each application for
support is carefully considered and
that a home visit is provided where
necessary.
Paulette Storey recently joined the
team in the new role of Information
and Administration Officer. She is
responsible for the expansion and
development of our information and
signposting services.
Also new to the team is
Kate Westbrook who joined the
Charity as ‘Interim Marketing
Manager’. Kate will be working
hard to increase awareness of the
Charity’s services.
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“I have gained a great
deal in my life from being
a pharmacist and felt
that I wanted to give
something back”

“I get satisfaction from
helping people who may just
need a friendly voice to
talk to but who find the
anonymity helpful ”

“The PHSP service
provided by the Charity
has enabled me to turn my
entire life around. Without it,
I would not be alive today:
I am not exaggerating;
merely stating a fact.
Thank you.”

A volunteer’s perspective
Madeleine worked as a pharmacist
in hospital community and prison
settings, as a lecturer in further and
higher education, and has owned her
own pharmacy and post office.

What made you decide to become a Listening Friend?

I volunteered because I have gained a great deal in my life from
being a pharmacist and felt that I wanted to give something
back. I have and am enjoying a most rewarding career but I
do know that there were times in my life, and that of other
pharmacists, when it would have helped to talk with someone.
Why do you think the Listening Friends service is important?

Pharmacy can be a lonely profession, particularly in community
where you may have little peer contact. It’s often difficult to
explain problems to friends and family, however well meaning ,
as they do not have direct experience of the role.
What do you get out of your volunteer role?

I get satisfaction from helping people who may just need a
friendly voice to talk to but who find the anonymity helpful.
I have developed listening skills (which is much harder than it
sounds!) and learned about myself at the same time.
I have discovered that it is important not to give advice and not
to act as a pharmacist would in trying to solve people’s problems.
Not all situations can be ‘cured’!
I thoroughly enjoy the role and have learned a great deal from
the coordinators and other volunteers regarding their experiences.
I was also pleasantly surprised at the wide range of people who
are Listening Friends’ – a mixture of pharmacists of all ages
and backgrounds, all with a common goal.
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73 - 79 King Street
Manchester M2 4NG
Freephone: 0808 168 2233
Website: www.pharmacistsupport.org
Email: info@pharmacistsupport.org
Charity number: 221438
This report has been printed on 100%
recycled paper and board from
well-managed, sustainable forests and
printed using vegetable-oil based inks.

Cert no. CU-COC-805814

